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Background to WIEGO

® Global network of researchers, development
practitioners and workers in the informal
economy

® Presentin over 40 countries - mainly across
Asia, Africa and Latin America

® Four key groups of workers in informal
economy as focus: waste pickers / reclaimers,
street vendors, domestic workers and home-
based workers
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Waste-picker from COMARP cooperative in Brazil.
Credit: Julian Luckman
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Informality and OHS

e Workers in informal employment remain exposed, yet largely unprotected in the
workplace

e Mostly uncovered by occupational health and safety laws and frameworks:

- Informal employment is outside of formal employment relationship

- Working in urban public spaces and in private spaces often not regulated - they
are outside of formal workplaces

- Location of workplace can determine access to better health and safety

e Workers often forced to become self-reliant in managing OHS, while also facing
income insecurity



COVID-19 Crisis and the Informal Economy Study
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COVID-19 Crisis and the Informal Eco!
Informal Workers in Durban, South Africa

® Global study of impact of
COVID-19 on workers in
informal economy across 12
cities

April 2021

COVID-19 Crisis and the Informal Economy Policy Insights No. 4

ICOVID-19 Crisis and the Informal Economy in
Durban, South Africa: Lasting Impacts and an

Essential, but Unprotected: How Have Informal Workers
enda for Recovery

Navigated the Health Risks of the Pandemic?

Christy Braham and Ana Carolina Ogando

e Longitudinal, mixed methods
study in two waves: April-July
2020 and June - October 2021

Key Findings

Between February and June 2020:

‘The effects have bed gt the pandemic, which directly
mhis, exposed them to physical and mental health risks and threatened their welfare.
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COVID-19 Crisis and the Informal Economy Study

1- Accra (Ghana) 7- Lima (Peru)

2- Ahmedabad (India) 8- Mexico City (Mexico)
3- Bangkok (Thailand) 9- Pleven (Bulgaria)

4- Dakar (Senegal) 10-New York City (USA)
5- Delhi (India) 11-Tiruppur (India)

6- Durban (South Africa)

Figure 1: Cities included in the Study (WIEGO, 2021)



COVID-19 Crisis and the Informal Economy: Durban insights

More than 30% of street vendors and reclaimers/waste pickers had a positive COVID-19 test

0 High use of PPE, but 73% of workers needed to buy it themselves, with most of the rest supplied by local informal
worker organisations

O Almost all (96%) workers reported exposure to COVID-19 in workplace

O  Around half of all workers reported longer working hours and heavier physical labour compared to earlier stages of
pandemic

0  Poor access to water in the workplace - 85% of reclaimers / waste pickers in collection sites and 86% of street vendors
had no access to water

0 In general - very little / no improvement in working conditions over course of pandemic



COVID-19 Crisis and the Informal Economy: Durban insights

Low rate of COVID-19
vaccination of workers in most
cities, with 28% of workers in
Durban reporting being
vaccinated

At the time, vaccines were not
reaching many workers - vaccine
procurement issues, lower
accessibility of clinics, and issues
with lack of paperwork/ID
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Figure 2: Vaccination rate across all occupations, by city (WIEGO, 2021)



COVID-19 guidelines for street/market vendors

Provides COVID-19 health, rights
and financial support information
to workers in markets, streets and
home shops

Developed and disseminated in
April 2020, in consultation with
academics from Universities of
KwaZulu-Natal and Cape Town,
Socio-economic Rights Institute
(SERI) and informal worker
organisations: South African
Informal Traders Alliance (SAITA)
and Asiye Etafuleni

Poster available in English,
Afrikaans, Sotho, Xhosa and Zulu

COVID 19 - MELAO YA BAKHOEBI BA SA REROANG (literateng, marakeng le khoebo ya lapeng)

Covid-19 e tSoaetsana haholo.

Ea hasana ka batho ba nang le kokoana hioko - Ie ba s
bontseng matsca0 a yona. COVID-19 e hasana haholo ka
‘mathe le mamina. Ha hona le a ohlolang, a thimolang kapa a
boang, ba tseloa ka mathe kapa mamina,

Kokoana hloko e hasana mo ho nang le batho ba bangata
teng, le mo hosenang moya teng. Ha hona le moya o fokang,
marothodi a ghalakana, ho bo sa be bobebe ho tsoaetswa ka
kokoana hioke,

COVID-19 ¢ ka ghalakana ha o titsa mo ho nang le téilafalo
ya kokoana, o bo titsa sefahleho, molomo kapa dinko.
Kokoana hioko e mamarela ho boka holimo sebakang se
kang lihora, le matsatsi mo cheleteng ya pampiri, ya tsepe,
diaparong le mo tseding,

Batho ba holileng (hodimo ho lilemo tse £0) batho ba

lefu la pelo, HIV/AIDS kapo mofetshe, le baimane ba ka khula

ha ho fitisa ka kokoana hioko ya COVID-19.

Ha o le motho a holileng, o le moimane kapa o na mafu
letsoeng, kapa o dula le emong a sa pelang hantle, nka

mehatoya thokomelo.

Haehy o bonts matsos 3 o etabal b 0 e COVID-1.ho o
ok hre 3¢ ke e 52 uosese ibung:
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BAKHOEBI BA SA REROANG
BAHLOKA MMUSO O:

Baseponesa ba tohelleho khatasa bakhoebl
el ho hapa hoa thepa ya bokhoebi ba fockdown.

THUSANG KA KHOEBO:
‘- Ho fana ka metsi hore bakhoebi ba tsibe ho hlatsaa matsoho leho

s
 Hofana ka thibela-mafu /kapa bieach ka potisko.

[ Bokochi basiye sebaka sa limetere tsepedi paken tsa
bona. Masepala o tlamehile ho thusa bakhoebi,

Bareki ba beye sebaka sa limetere tse pedilipakeng tsa
bona ha ba emetse thuso ya mokhoebi kantie.
Taka mola fatse ho bontsa bareki hore ba eme kae,

t/ t/

JE [ macheku, batho ba s tsibeng ho tsamaya e
baimana pele

0 e visor, e apare ho tsireletsa mahlo 3 hao.

Se ke be wa titsa sefahleho - boholong mahlo,
molome le finks. Ha o ohiola kapa o thimola,

koala sefahleho ka setsu.

O se ke 0a tsoara batho ha o ba dumedisa.
Boloka sebaka se ka bang imetara tse pedi
dipakeng tsa lona, empa ha ho 3 khonahale, le
sebaka 52 letsoho se lokile:

Y Hitsoa matsoho s hao ka mets e sesepa
Khofetsa:

#Hiatsoa matsoho a hoa bonyane nako etseng
metsotsoane e mashome a mabeli, Hiatswesisa
matsoho, dipakeng tea menoana, ho fihlella

kopane

setsweng. [ 0P bareki base ke ba thitsa thipaya hoo.
«Hiatsoa matsoho a hao pele o ya mosebetsing ha
ontso sebetsa e kanako ya ljo.
Menana  *Hiatsoa matsoho a hao ha o geta ho hohlola
kapa ho timola.

«Hiatsoa matsoho ha o qeta ho thusa bareki (ka
thipa le chelate}
*Hiatsoa matshoho ha o fibla lapen.

TSEBA LITOKELO TSA HAO:

£ TSIRELETSE, ETSA BONNETE:

o Latellatsamaiso tsa bophelo bo bottle.

« Dula o bolokile buka ya tokelo ho oena nako tsohle.

« Ntjafatsa buka ya tokelo. Maemo a lockdown ha a fetoha, le tsona
linka fetoha

HAMOSEBETS| OAMUSO A KA NKA QETO £ HO AMANG:

« Kopalebaka la gheto eo.

Le ka thasa melao ya lockdown, basebetsi ba muso ba
tlamehile ho hlompa tokelo ya iketso tsa tsamaiso ha ho
kapa ho nkioa flicence, ho fetola ha ftefiso tsa

oebo, neho ya sebaka sa khoebo, ho amoha ho a thepa, le

ho leleka bakhoebi,

Liketso tse nkiloeng ke masepala kapa bamolao ke liketso

tsa tsamaiso ebile ke ka molao. Tokelo ena e tseriletswe

ka Molaotheo (533) ebile e hlalosoa mo “Promotion of

khocbo.
«_Ho fana ka hahlobo ya bophelo khoebo
'HO NOLOFATSA HO FUMANA LENGOLO LATUMELLO LE KEMISO
YALTEFO:

 Netefatsa hore ho bonoia ho fumana mangolo a tumefio.
. bakh
FANA KA CHELETE YA HO THUSA:
B b2 hioka thuso
K ho fecta bakeng laho thibela COVID-19. Ba loka chelete ya-
thuso.

e

bahloka chelte ya khoebo ho gala fatse hape.

HO BE LE LIKOPANO PAKENG TSA BAKHOEBI LE BATHO BA

MASEPALA

« Bakhocb ba tarmehike ho.amcha thabeng tsa ha rera ke leano-
tsamaiso. Joalo ka Sveetet International  bolel,"Ha ho na etho.
kantle ho rons’.

« Butsa hore ke molao ofe o bafang tokelo ya ho ahlola.

« Nka inepe kapa video tse bontsang ha ba nka thepa ka ntle ho
HO BALE TOKELO, LIKETSO LITLAMEHILE HO:

« BAMOLAONG: Basebetsi ba muso ba sebetse ka molao,
ebile ba se ke ba senya ka molao.

* BALE KAHLOLO E MOLEMO: Liqeto linkwe ka kutioano le
morero,

Ha o bata tibo ko Rokelo 52
Bakboedi ba s

+ BALE TOKELO: Lipuisano le bakhoebi ba amehang fi be
Kutioano e tokelo.

B enomaka bo kaholima ba thepa ka sanifizer kapa disin-

fectant e cellphone, mamati le mo ho etscareletsang teng.

ya ha ka thibela-mafu (disinfectan).

Bakhoebi ba spaza le basebetsi:
Hioekisa hohe ka thibela-mafu.

Ofele bareki hore ba e tiotse ka yona.

[ Qobe ho tsoara cheete -
ibae

thibela-mafu pakeng tsa ho thusa bareki

Sebedisa likarete tsa banka ho patalisa bakeri ha ho
kinonhals. Sebidesa Snapscan ka

mochini 63 karete 6a ho patalisa, o hioekisa ka thibela-mafu
pele le kamora ho sebedisa.

Y Polastii tse sebedisitwens i nkaba e kokoana hioko
Ha ]

bareki ba sebeditsa polastiki tsa bona, o se ke oa iitsa.
Ha o sebedisa tsa hao lipolastiki sebedisa tse ncha.

Ho e ketsetsa thbels-mafu: Hoe ketsetsa“wash staton’,
maho hapisoang matsoho:

HO FUMANA TSEHETSO EA
CHELETE

oka

Batho ba tsoang mafatseng kantle ba ka nna ba etsa kopo ya
chalete ena ho fiblella mafelo a khoeli, Mphalane 2020.

Ha o batla tsibo ea https:/srd.sassa gov.zal.

sassa

Litsamaiso tse na lithehoa ke ba WIEGO ka ho rerisanale.
litsibi tsa bophelo botle ba sechaba (Professors Rajen Naidoo
o e

Phupu 2020,

e SERI




COVID-19 guidelines for street/market vendors

I IS
COVID-19 GUIDELINES FOR INFORMAL TRADERS

{in streets, markets and spaza shops)

COVID-19 is highly infectious,

It spreads through contact with people who have

the virus = even those who do net show symptons
COVID-19 bs spread mandy via respiratory droplets
Vhen someane coughs, sneeres or spaks, they ipray
small droplets from thes nose of mouth

The virus spreacs in spaces with lots of people and
litthe moverment of air. The particles disperse guickly if
you are cutsade, particuliely if there is a breeze. making
contracting the virus less likely

COVID- 19 can also spread from touching contaminated
surfaces and then touching your eyes. mouth or nose
The virus sticks 1o wrfaces and can survive for hours,
and even days, on banknotes, cons, clothes and other
thengs

Elderly people [over the age of 60); people with
diabetes, high blood pressure, heart dsease. HIV/AIDS
or cancer; and pregnant women are particularty at risk if
they catch COVID-19

If you are elderly, pregnant or have any of these
conditians, of live with someane who does. you should
take extra precautions

M you or your family develop symptoms, call the 24-hour toli-free number 0800 029 999

¥ you show the following
symptoms, you may have
COVID-19, which means it s
not safe for you 1o be a8 work
and you can make others sick:
Coamgh Iv—

.

Tt
Taw et o stk

X 3/

Most people infectiad with
COVID-1% are able to
recover at home. if you have
2 cough. fever. a sore throat
and difhculty beeathing. seek
medcal aterdon. See here
for more information on the
S ad Fymphoms.

Basic public health guidelines
shared with workers via
Whatsapp

Available in English, Afrikaans,
Sotho, Xhosa, Zulu



COVID-19 guidelines for street/market vendors

mhlahlandlela we COVID-19 wabahwebi basemgwageni, ezimakethe kanye nezitolo amaSpaza

e Lockdown health guidelines
presented in poster format

e Developed in consultation with
academics from Universities of
KwaZulu-Natal and Cape Town,
African Centre for Cities and
informal worker organisations:
South African Informal Traders
Alliance (SAITA) and Asiye
Etafuleni

e Poster available in English,
Afrikaans, Sotho, Xhosa and Zulu

e Available in English, Afrikaans,
Sotho, Xhosa, Zulu

ngokuphephile njengabezitolo ezinkulu.

UMA KUPHOQA UKUTHI UYE EMSEBENZI

= Geza njalo izandla zakho ngensipho namanzi:
iminwe ihlanganisive
® Geza izandla zakho okungenani imizuzwana ewu 20,
geza zonke izingxenye zezandla zakho, gezisisa naphakathi
lweminwe kuze kufike ezingahweni,

ughubeke ukwenze usuku lonke ikakhulu ngaphambi kokudia.
* Gezaizandla zakho uma kade ukhwehlela noma kade
imula,

Izithupha

« Gezaizandla zakho uma kade uthinta noma yini ejwayele
ukuthintwa abanye abantu.

» Gezaizandla zakho nangesikhathi ufika ekhaya.

o Gezaizandia zakho ngaphambi kokugala umsebenzi wosuku,

ligciwane i COVID-19 lithathelana ngezinga eliphezulu. i ezivame kakhulu ze-COVID-: 19y|lul' HLALA EKHAYA:
Libhebhetheka ngokuthintana nabantu abavele sebenalo leligciwane - kanti nalabo Unphimbo  Ukuba
abangakhombisi zimpawu zokubanalo - noma ukuthinta izinto ezisulelwe ileligciwane i Ingakho
bese uzithinta amehlo, umlomo noma amakhala, Igciwane iICOVID-19 thela
kulezizinto amakhalibhodi, amaplastiki ipulango, insimbi kanye nasemalini. Liphila ukulekelela abahwebi abasafufusa.
kuze kube zinsuku ezinhlanv. /‘/ « Abantu asebekhuiile kakhulukazi ibona abasengcupheni enkull uma
Ucwaningo luveza ukubaluleka kweghaza elidlalwa abahweb abasafufusa
ekuzondlent kwemindenini ehola kancane. lzwe lase South Africa €0}, kumele:
Iokhu laze lanquma ukuthi abahwebi abasafufusa abadayisa ukudia bangena

ngaphansi kwabasebenz abenza imisebenzi ebalulekle. S o
Uma ulandela imiyalel nahwebi tehkon = S0

U wers nama unga e kot imiam, shaycanorbolo yamshala 0900 029 99, sabhubhane Iwe-COVID-19.

la. Uma

i basekhya kumele

[ athens umete

elawula ukwendiala amatafula nezindawo zokudayisela.

Y Gvema ukuzithinta ebusweni -
ikakhulu amehlo, kh
ukhwehlela noma uthimula, yemboza
wbuso bakho ngengaphakathi lendololwane.

Abathengi bakho kumele baghelelane
ngamamitha amabili ngokubamba ulayini
phambi kwezindawo zokudayisela,

Gaoka isimfonyo sendwangu esemboza
umlomo namakhala, gwema ukuthinta
isimfonyo, siwashe usi-ayine emva
kokusisebenzisa. Kumele ubenezimfonyo
uhlale uggoke esihlanzekik

2

ezimakethe nasezitolo ezibizwa ngokuthi _amaes |
iziphaza.
Ukudweba imigga phansi kungaba yindlela
b ngamamitha amabili phakathi kwabo
Khuthaza abathenga kuwe ukuthi bazigqoke nabo. .
Daylsela kugala abath abadala.
kanye ngokuthi ulayini ®a.

‘Gwema ukuthinta abanty, ungabingelell
Rl abantu ngokubathinta. Qheia ngamamitha
amabilikubantu. Lapho ungeke ukwazi
‘ ‘okungenani akube ibanga elingangengalo.

n Cela abazothenga uluthi bagweme ukuthinta izimpahla (uma kungenzela).

Sula izindawo ezfjwayele

EZIMAYELANA NENQUBOMGOM

ibkall ,,_,.__' amaselula, izibambo zeminyango nezindawo m Cela akho afake HME'&'WWM“"F"‘W
U ungenacoisbuis MU EETIOMSI vkt Horie ol 02 Aol uhlursen azwelonke wanqura ukuth ol s bt —
. L emallr igoti kezokubhekelela impilo
s iy " kujeke, imali eyinsmbi ingafaiowa bttt s chhabed e bt e ey e
i Hianza itafula o Thiach ais. Seb ukublehwa kokudiwayou (Sohvazi
Abanikazi nabasebenzi baseziphaza: Isibulali magciwane njalo uma kade 3 Rajen Naidoo no Leslie
e Sula ingaphezulu lamatafula, izisefo zemali nezibambo. uthengisela Ichasimende, Seberzisa coha EE ] Api 2020,
| 23 J 1 3 ngesibulalimagciwane, ufuthe nabathengi bengena noma umshini wokukhokha ngekhadi uma i
PP bephuma esitolo uma ngenzeka. kungenzeka. 5
Iplastii yokufaka izimpahta  siwebiaimahlbovaruycva b Ui bscene. "
Isexwaylso nsokuscbenzisa amasilavu: igciwat -
Ui smekhasimende akho efka .
noplastiki E
zanda Uma unikezela ngoplastii gwema
. = Bitlonze indawo ezingaseishersna bodws coickmgee ukuweba idano
e b anion. asebeke basetshenziswa. vl gk rmoto ukze lrmbond wobh s fing (i
o iPhacs, T
LA: Hiala ekhaya uma wena noma umndeni wakhho uba nezimpawu, sicela ushayele lenombolo yamahhala 0800 029 999. m’:m ‘bexakekile ngertxa yesimo esinzima tzwe eibhekene nas.




Reflections

e We need inclusive public health strategies for workers in informal employment - but also
wider social protection initiatives

® Support, resource and centre worker organisations in OHS issues - they are crucial for
engaging with local authorities
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