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‒ Inequity
‒ Low paid workers hit hardest
‒ Healthcare & non-healthcare
‒ Definitive impact on OH
‒ Prepare workplace to prevent 

exposure
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LESSON # 1: MULTI-DISCIPLINARY APPROACH
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− Raise awareness of COVID-19 in workplaces across various sectors (public & private)

− Promote workplace preparedness and prevention before, during and after the various stages of lockdown  

− Capacitate participants in the hope that workplaces will take initiative to assess change subsequent to 

participation in training 

− Genesis of NIOH COVID webinar series

− Digital platforms: Zoom, MST, Youtube

− Varied topics depending on pandemic trends

− Training resources

− Q&A: Panellists

− Online survey

− CDP accreditation for leading professional bodies & 

− Online MCQs & certificates of attendance

LESSON # 3: Lack of knowledge & access to information



NIOH COVID-19 webinars

Hybrid training
Mar 20 – Mar 22

99 Sessions 53 481
18 098

workplaces

348 workplaces / 
webinarEstimated 34 10863,6% F 36.4% MSpeaker: 53.2% I  

46.8% E

Speakers No. Speakers No.
Private consultants 14 NGO/NPO 6
International 2 Public Sector 94
Higher Education Institutions 14 Private Sector 11
Trade Unions 3 Professional bodies 10
Employment/Labour lawyers 2 Regional 2
Total 158

Figures based available data
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SARS-CoV-2 and the COVID-19 pandemic, to strengthen the OHS communities’ capacity to improve prevention and emergency preparedness in the workplace. 



WEBINAR SURVEY

99

98

97

95

93 94 95 96 97 98 99 100

Did the webinar content address your concerns/interests?

Has your knowledge on occupational health matters increased
due to these webinars?

Have the webinars improved your awareness/knowledge of 
COVID‐19 in the workplace?

Are you likely to take action at work as a result of these 
COVID‐19 webinars?

Percentage (%)

Figures based available data



Qualification / Programme Title
NQF

Level
ID

Min

credits

Workplace Preparedness & Risk 

Control Officer:  Communicable & 

Occupational Diseases

04
SP-

191224
05

Workplace Preparedness & Risk 

Control Assistant:  Communicable & 

Occupational Diseases

03
SP-

191223
03

Qualifications Council for Trades and Occupations – approved skills 
programme 

LESSON # 4: Strengthening capacity

− Two new qualifications

− eLearning Management System

− NIOH accredited 



LESSON # 5: Infodemic

Top 10 Countries

1 South Africa 60384

2 United States 3484

3 United Kingdom 1548

4 India 991

5 China 588

6 Germany 484

7 Finland 273

8 Netherlands 281

9 Canada 213

10 Austria 143

Botswana, Philippines, Brazil, 
Zimbabwe, Indonesia, Australia, 
Namibia, Nepal, Ireland, Nigeria, 
Ghana, unknown (382) -11%
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DISASTER MANAGEMENT ACT – Department of 
Cooperative Governance and traditional Affairs

DIRECTIVES ON OHS & COID – Department of Employment and Labour (D0EL)

NDoH OH WORK-STREAM – TOOLS AND TEMPLATES

NATIONAL DEPARTMENT OF HEALTH (NDoH) OH WORK-STREAM GUIDANCE DOCUMENTS



− Dissemination of timely & accurate information

− 44 posters & fact sheets – review (68%)

− 4x Indigenous languages, SASL, Braille

− OccuZone, mainstream print & electronic media

− Opinion editorials
 Occupational Health Surveillance System (OHSS)
 Power FM interview on OHSS with Dr Nisha Naicker 
 Ford Donation media drive 
 Women’s Day OHORT profile 
 Long COVID and the implications on workplaces: Outlook SA magazine
 How COVID-19 opened the door to a neglected and undervalued 

Occupational Health sector 
 COVID-19: How can employers support workers and communities with 

mental health issues 
 Crisis communication letter over the publication of inaccurate and 

misinformation on News24

LESSON # 6: Information dissemination 
reaching those who need it most



− Organic growth

− Data from multiple SS in public and private sectors is used to monitor trends in the disease, 

432 000 impressions 688 638 impressions

LESSON # 7: Digital footprint



‒ Advisory services

‒ COVID-19 Workplace Hotline

‒ info@nioh.ac.za

‒ FAQs & training topics

0

5

10

15

20

25

30

35

40

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

O
ct

ob
er

N
ov

em
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

O
ct

ob
er

N
ov

em
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

2020 2021 2022

Pe
rc

en
ta

ge

Percentage of Hotline queries

LESSON # 8: Being accessible

mailto:info@nioh.ac.za


LESSON # 9: Lack of surveillance data
− Planning, implementing and evaluating workplace interventions

− Data from multiple SS in public and private sectors is used to monitor trends in the disease, 

identify workplace risk factors and design effective intervention strategies.

− Occupational Health Surveillance System (OHSS)

− NIOH, NDOH, NICD, CSIR embarked on the project

− 5653 business registrations

− Training ongoing – highlighting the importance of submitting data

− HCW admissions (DATCOV)

− Monthly surveillance reports (2021 – 52 reports & 2022 week 11)

− NHLS COVID-19 weekly reports

− OHASIS report

− SACCESS Network, SA

− Contributes to the wastewater-based epidemiology for SARS-CoV-2 Surveillance

Presenter Notes
Presentation Notes
some entities are housing pockets of information that could provide very useful information if integrated into a central data warehouse. 



Figure 3: Number of employees per occupational group registered on the OHSS platform

Figure 7: Number of COVID-19 positive cases reported on the OHSS in different 
job categories (n = 3,724).
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is available on the on-line dynamic dashboard. 



2021 – week 50  |  2022 – week 7 Wolter et al, 2022





1. High-touch surfaces in taxis (CSIR, NIOH-OccMed, SANTACO, NDOH) 

2. Alcohol content in hand sanitizer (Analytical Services)

3. Rapid Appraisals for the healthcare workers (TB/HIV)

4. Mental health review among health workers (Epidemiology)

5. Validation of decontamination methods for filtering facepiece respirators (Immunology & Microbiology, Occupational 

Hygiene, SHE, CSIR, NICD, UCT)

6. Assessing the presence SARS-CoV-2 in wastewater and implications for workers’ health at three 

WWTPs in Gauteng, South Africa (Immunology & Microbiology)

7. Investigating the role of telecommuting and its impact on organisational performance (Immunology & 

Microbiology)

8. Risk assessments in the NHLS mobile vans (Occupational Hygiene)

9. Airborne transmissibility study (Immunology & Microbiology)

10. Skin disorders associated with PPE use during COVID-19 (Immunology & Microbiology)

LESSON # 10: Paucity of Research 





‒ Lockdown restrictions elicited the need to 

interrogate, adapt and change to the new 

way of working and interacting with others.

‒ Despite the challenges faced and the 

various waves, we found new ways of 

learning and interacting via online training.  

‒ We adapted change and built the necessary 

resilience as a sector in terms of outbreak 

response

‒ Mental health resilience

LESSON # 11: Adapt to the new normal



− Given the rapidly evolving nature of the outbreak – all efforts took a reactive approach 

− Reinforce the need to strengthen Occupational Health Systems

− The success of mitigating biological risks is underpinned:

 Our resilience as a collective

 Implementation on comprehensive OH principles (incl all hazards)

 Review existing policies/procedures/RA

 Stimulate research with identified priorities 

 Funding for a holistic approach risk management (context of outbreaks)

 Enhance multiprofessional and multidisciplinary collaboration 

 Enthuse an ethical consciousness behaviour

 Strengthen enforcement systems

KEY MESSAGES
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